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Our aim is to create lasting impact by:

Utilizing data and IT

Combining them with human insight

Cooperating with our tech partners

We create value
from data in a 
connected world.

GROWTH PER 
ANNUM APPROX.

20%

TURNOVER IN
2022

200+M

Founded in 1996

2000+ employees

8 countries

~30 cities

Software development 
Strategy
Data
Design

Cloud
Connectivity
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Our journey 2023

1996

From a small group

of developers, into

a community of 

2,000
tech, data, and design.



Denmark

Copenhagen, Aalborg, 
Glostrup, Vejle

Sweden

Stockholm, Gothenburg, 
Malmö, Skellefteå

Germany 

Munich, Berlin

Belgium

Leuven, Ghent

Estonia

Tallinn, Tartu

Norway

Oslo

Poland

Warsaw, Lodz,
Poznań, Tychy

Switzerland

Zurich

Finland
Helsinki, Tampere, Oulu, 
Turku, Lahti, Kuopio, 
Joensuu, Jyväskylä, Pori



We take you all the way from idea to 
implemented business solution.

We help you set up your core enablers
with state of the art technologies.

We support you in building the necessary 
competences and transform your way 

of working.
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Driven by a desire
to empower you
– we want to create
impact that lasts.



We’ll build your data 

and IT infrastructure so 

that you get to value as 

fast as possible.

We call it data engineering 

and systems integration.

When you need new

services and 

applications that

actually work we

develop the software 

for it.

We call this service and 

software development.

Nothing digital is 

actually a project.

You build your services

and infrastructure for the

long-term. And we are with

you to make sure it works, 

evolves and brings

business value.

We identify and 

analyse your digital

and data-based 

opportunities.

We call it business, 

behavioural and service 

design.

Offering – Mission Critical Solutions



User at the 
center

Customer insight and data 

are assets, source of 

competitive edge and 

management tools.

Impact is 

everything

Asking the right questions, 

setting the right goals and 

KPIs, to constantly improve 

is the hardest part.

Technology 

agnostic

You can trust us with your 

toughest technology 

challenges. We use  

technology to make 

business and life better.

Unified team 

with customers 

and partners

Together we define the 

challenge, set KPIs and find 

the best possible team to 

solve the challenge.

Actionable data

is money
Measure and

learn to win

Right tech for the jobBest of breed
teams 

Ways of working



Some customers

Industrials 

Retail and Trade

Telecom

Banking, Finance & Insurance

Transport & Logistics

Health and Wellbeing

Public Services

Defence & Security

Media

Services



Someof our
technology
partners

We have long-standing 
relations and a 
comprehensive array of 
certifications with best of 
breed vendors.



Solita AI & GenAI

TAMK - AIKO

Your partner to create impact that lasts.



We have deep roots in 
helping our customers 
at different phases of 
their AI transformation 

journeys
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● Solita has extensive know-how and 
experience from designing and 
developing data, advanced analytics, 
data science & AI solutions. We have been 
developing AI solutions 15+ years.

● This experience has been gathered from a 
variety of different projects where we have 
developed data science & AI solutions to 
create sustainable business value through 
growing sales, increasing resource 
efficiency, and improving customer value.

● We have the perfect cross-disciplinary mix 
of skills to create the most effective AI & 
GenAI solutions that create impact that 
lasts: Deep data science competence 
bundled with extensive MLOps, data & 
software engineering experience, great 
business & service design know-how, and 
change, industry & domain expertise.

● Our 70+ AI professionals support our 

customers with tens of AI projects every 
year.



Warning: 

Uncontrolled GenAI can be dangerous to your business

Source X (earlier Twitter) → https://twitter.com/ChrisJBakke/status/1736533308849443121

https://twitter.com/ChrisJBakke/status/1736533308849443121


This phenomenon is one of the few developments moving across the whole western world at the same 

pace. GenAI is happening everywhere at a stunning speed. GenAI is also a pivotal shift taking 

technology from IT to organisation’s key processes and ways-of-working.

We are living the next & biggest hype wave of AI. At the 
same time, it’s clear that the change will be transformational.

In the Plateau:
Machine Learning
NLP
Forecasting
Decision trees
Optimization
Etc.

Technologically, GenAI is

just a subset of the AI space.

Practically, it will extend the 

use of AI to almost everyone.



Beyond the hype

We bring our rooted expertise to the current 
GenAI hype to help our customers

1. to build understanding and future-proof AI skills
2. to discover AI use cases that move the needle
3. to design ambitious AI strategy
4. to rapidly prototype AI business applications with proven 

solution patterns
5. to productionize AI applications
6. to scale the utilization of AI
Keeping strong focus also in Generative AI, but not fixating to
only that.

We also help our customers to mitigate the risks while making full 
use of the ever-increasing catalog of off-the-shelf AI software.



From basic research to real applications



GenAI Value Drivers
Unleash the power of LLM based tech

Enhanced customer 

& user experiences

Productivity 

revolution

Enhance creativity & 

new business 

opportunities

Next level process 

automation & 

optimization

• Efficient 24/7 

customer support

• Make sense of your 

customer journey 

• Insight driven 

customer services

• Personalization

• Employee AI 

assistants & copilots

• Accelerated code 

generation & digital 

development

• Automated deliverable 

generation

• Market insight driven 

business development 

• Enhanced R&D with 

research assistants 

and information 

retrieval

• Automating document 

intensive processes

• Automating cognitive 

tasks

• Interpreting 

unstructured data



OUR APPROACH

Pragmatic solutions and end-to-end 

value out of Generative AI.

Fullstack AI

We understand how Generative 

AI augments an already diverse 

array of AI solutions and are 

able to leverage the right 

solutions for each use case.

Holistic

We combine deep data science 

competence bundled with 

extensive MLOps, data & 

software engineering 

experience, great business & 

service design know-how, and 

industry & domain expertise to 

identify use cases and build 

capabilities holistically.

Value-driven

Rather than building capability-

first, we focus on real-world 

applicability, use cases, and 

feasibility – thus creating real 

impact.

Aligned with business

We boost businesses through 

innovation, cost reduction, new 

business models and scalable 

Gen AI solutions aligned with 

specific business needs.



The Big Picture: We support organizations 

throughout their Data Science & AI journey

Time

Learn & identify 

data, analytics & AI 

opportunities

Net value of the 

investment

Scale benefits through 

extensive utilisation of data, 

analytics & AI capabilities, plus 

automation 

Prove value through 

first data, analytics & 

AI MVPs and solutions

Examples of 
Solita’s

Data, Analytics & 
AI Offerings

Training & awareness building 

Strategy, ideation & WoW* 

Technical enablement 

Solution development & 

operation 

AI Opportunity 

Ideation

AI Kickstart
AI Lifecycle 

Services

AI Masterclass

AI Governance and Sustainability

AI Proof of Value

AI Vision and Strategy

AI/ML Assessments

Data & AI Academy Data Science Champions

ML/AI Architecture Design

AI Project & Operating 

Model

AI Solution & MLOps Projects

ML/AI Platform Development 



KELA

Outokumpu

TANA

CUSTOMER

Global manufacturing 
company

NATO

Healthcare 
organisation

Retailer

Utility company

Global logistics 
company

Scope of delivery

Public organisation

Digital service chatbots, internal specialist assistants, etc.

Technical customer service assistant

Digital service chatbot, technician assistant, etc.

Technical customer service & distributor assistant, HR & 
manager assistant, etc.

Internal & safe GenAI sandbox with ChatGPT-like use 
experience

Data mapping & development using GenAI

Digital service chatbot, etc.

HR & manager assistant, etc.

Digital service chatbot, etc.

Sustainable AI & GenAI in Defence

Solita’s Generative AI experience
Examples from our customer projects & pilots with Generative AI

USE CASES



Kela – Understanding AI and 
capturing the AI opportunities

AI OPPORTUNITY MAPPING



KELA - Significant opportunities for Kela through AI

Kela, The Social Insurance Institution of Finland, and 

Solita have studied the opportunities of artificial 

intelligence (AI) in a unique partnership that raised both 

national and international interest. What kinds of new 

things can AI offer Kela? How can future services be 

produced more effectively? “Our goal is for AI to 

improve daily lives in Finland as much as possible. This is 

an incredibly strategic partnership, which will have a 

significant effect on peoples’ lives”, says Janne

Pulkkinen, Innovation Director at Kela.

Kela and Solita’s project, which began in early 2023, 

attempts to understand AI as a social, technological 

and societal phenomenon. Its goal is to create 

functional and widely effective social service concepts 

based on verified opportunities.

What’s key about the partnership has been studying the 

operational needs in a strategy-first manner: making AI 

serve. Kela and Solita have built a strategic picture that 

combines innovation, foresight and strategy.
https://www.solita.fi/work/significant-opportunities-for-kela-through-ai/

https://www.solita.fi/work/significant-opportunities-for-kela-through-ai/


Generative AI transforms 

after-sales service support

GENERATIVE AI ASSISTANT TOOL



STARTING POINT

Tana, a market-leading manufacturer of waste treatment machinery, decided to 

collaborate with us to develop a proof-of-concept project exploring the possibilities of a 

custom Generative AI-powered assistant designed to help technical specialists resolve 

complicated customer questions and issues related to Tana’s machines.

SOLUTION

We created an LLM-based assistant, which generates fact-based answers and 

recommends appropriate solutions. Unlike ChatGPT, Tana’s AI assistant will base its 

answers on Tana’s documents. The assistant also cites source details for its answers, 

so Tana’s after-sales team can check the actual source documents for themselves. The 

solution is based on Azure OpenAI Service & Retrieval Augmented Generation (RAG).

RESULTS

• GenAI assistant to streamline and improve Tana’s troubleshooting process.

• The AI assistant helps the after-sales team figure out what’s wrong and how to fix it, 

making the process more efficient, effective, and consistent.

• AI assistant proved to be useful in solving complex problems and shortening 

resolution times.

• A fully developed system will greatly help and speed up onboarding new people on the 

after-sales team.

• A fully developed system will enable Tana to provide consistently good support service 

and better customer satisfaction.



AI, GENAI, MLOPS, DESIGN & INNOVATION

Outokumpu digital innovation hub 
drives AI solutions in sustainable 
stainless steel



STARTING POINT

Outokumpu is the world’s leading producer of sustainable stainless steel, operating in almost 30 

countries. Outokumpu is actively leveraging AI and machine learning technologies to enhance 

operational excellence and further strengthen its market position. Solita helped Outokumpu 

establish the digital innovation hub, a systematic approach to fostering and accelerating AI-based 

innovation and aligning initiatives with their overall strategy.

SOLUTION

Solita and Outokumpu established an innovation hub model for capturing and screening impactful 

AI-enabled innovations across various domains. Solita also created an MLOps framework, which is 

a playbook with best practices for using the MLOps platform. The new common platform and 

standardised methods will make it easier to start and run projects throughout their lifecycle.

RESULTS

● Companywide digital innovation hub to systematically identify, prove, build, and scale up 

digital innovation

● Playbook and platform for AI/ML development to streamline development projects, 

shortening time-to-market and improving overall efficiency

● Business-case-driven approach – evaluating AI cases with business and showing the value 

fast

● Even the first initiative this year has the potential for savings of tens of millions of euros

We’re very pleased with the results because we accomplished our goals. Every 

aspect of this project went very smoothly: recruiting, assigning ownership, establishing 

in-house processes and capabilities, selecting business cases, and showing the values.

Kristiina Tiilas

Head of Digital Platform, Outokumpu



MIKON ESITYS



Today’s Solita persons

• Mikko Haikonen, IoT & Analytics Lead

mikko.haikonen@solita.fi

+358504871583 

• Manu Setälä, Head of Research

manu.setala@solita.fi

+358505577910

Mikael Ruohonen

Business Director, Data Science, AI & Analytics

+358 41 451 6808

mikael.ruohonen@solita.fi

Not here, but a good contact

mailto:mikko.haikonen@solita.fi
mailto:manu.setala@solita.fi
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