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Introduction

*Non-standard work may have adverse
effects on occupational safety and health
(OSH); for example, it may increase the
risk of accidents (Hintikka, 2011; Quinlan et
al., 2001).

 Employees in temporary agency work and
fixed-term employment face a higher risk of
mortality compared to permanent
employees (Balogh et al. 2021).
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Introduction

* Fixed-term workers do not have more
occupational injuries than permanent
workers (Saloniemi and Salminen, 2010).

 Part-time and casual health care workers
have a lower occupational injury risk than
full-time workers (Alamgir et al., 2008).

* Part-time work is a preventive factor for
back injuries among nursing personnel
(Engkvist et al., 2001).
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Aim
* The aim of this study was to determine the

main OSH risks for gig workers.

*In this study, gig workers are defined as
employees working in temporary (or fixed-
term) employment or as temporary agency
workers.
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Materials and Methods

* An e-survey
* background questions
* questions about OSH organisation and
responsibilities
25 risk assessment sections

* Risk evaluation scale:
*Risk exists and requires action
*Risk Iis under control
*No risk



'IJ Tampere University

Materials and Methods

* 164 gig workers in Finland

* The sample of convenience was collected
in 2020-2022

*Most (59%) worked in the health care and
social services (HCSS) sector

*\Work experience as a gig worker:
«26% less than a year
*63% at least one year
*11% no answer
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Results
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Knowledge of OSH organisation
and responsibilities

0% 20 % 40 % 60 % 80% 100%

Do you know who the occupational safety _

officer is at your workplace? b3 -
Do you know who the occupational safety _ 59 12
representative is at your workplace?
Has an occupational safety and health action e 2 6

programme been drawn up?

Do you think the following employee groups
know what occupational safety and health
responsibilities and duties they have?

Management  |NNNMNNCCINNNNNNNN 8 26
Employees [NNNNSHIEN 21 28
Gigworkers NS 43 29

HYes No No answer
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Risk assessment

Awkward work postures

Work breaks and pace of work
Inappropriate behaviour

Risk of infection

Threat of violence

Manual lifting and transferring
Social and ethical burden
Working hours

Workspace structures and furniture (layout)
One-sided work movements
Opportunities to influence work

Noise

% 20% 40

%

m Risk exists Risk under control No risk

SHO

60% 80%
27
23 23
16 29
17
16 33
28 23
20 27
27 30
26 29
28 32
27 27
43
No answer

20-21/07/2023 | 9
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Comparison between work sectors

SHO

Awkward work postures **
Work breaks and pace of work*
Inappropriate behaviour ***
Risk of infection ***

Threat of violence ***

Manual lifting and transferring

Social and ethical burden ***

Working hours *

Workspace structures and furniture (layout)
One-sided work movements

Opportunities to influence work**

Noise

Uncertainty of employment

Order and tidiness *

m Health care and social services (n=97)

Risk exists
0% 20% 40%

Other (n=67)

20-21/07/2023 | 10
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Comparisons according to work
experience as a gig worker

Risk exists
0% 20% 40% 60% 80% 100%

Awkward work postures e 55 63
Risk of infection =————— 45 61

Work breaks and pace of work e——— 527

Inappropriate behaviour ** "e——— 30 63
Threat of violence * ™ 40 60
Social and ethical burden ** —————— 33 60

Manual lifting and transferring "e————— 48q
Working hours "ss— 33 48
Workspace structures and furniture (layout) e———— 36 44
Opportunities to influence work e 36 41
One-sided work movements 3639
Noise 336
Working alone "= 24 5,

Order and tidiness 'e———— 33

Uncertainty of employment ™= 24  3g

m< 1year (n=42) 1 year or more (n=104)

SHO 20-21/07/2023 | 11
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Discussion

* A lack of knowledge of gig workers about their
OSH responsibilities and duties may indicate that
they feel their orientation is insufficient, as
Hopkins (2017) found.

* Poor knowledge of responsibilities and duties
may be a risk to OSH.

* More experienced gig workers perceived more
risks. This may be due to increased awareness or
different work tasks.

* The results of risk assessments should be
Included in the orientation.
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Conclusions

* The main OSH risks for gig workers are awkward
work postures, work breaks and pace of work,
and inappropriate behaviour.

* A minority of the respondents thought that gig
workers know their own OSH responsibilities and
duties.

* This lack of knowledge can also constitute an
OSH risk.

e Better orientation based on the results of risk
assessments might improve the OSH of gig
workers.
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